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CONTACT INFORMATION FOR PEER SERVICES 

Medallion 3.0 Managed Care Organization Phone Number Fax Number 

Aetna Better Health (800) 279-1878 (866) 669-2454 

Anthem Healthkeepers Plus (800) 901-0020      (800) 505-1193     

INTotal Health (855) 323‐5588 (888)393‐8978 

Kaiser 
(301) 625-6104      
(301) 625-6103 
(301) 625-6102 

(855) 414-1703 

Optima Family Care 
email: laortiz@sentara.com 

Office: 757-687-6408 
(844) 366-3899 
(757) 837-3899 

Virginia Premier Health Plan 

(800) 727-7536 

(toll –free) 

(804) 819-5151 

(local) 

(877) 739-1365 

Commonwealth Coordinated Care (CCC)  

Medicare-Medicaid Plan 
Phone Number Fax Number 

Anthem Healthkeepers Plus (800)901-0020   (800)505-1193      

Humana Gold Plus Integrated (855)765-9704 (855)765-9705 

Virginia Premier Complete Care 
(800)727-7536 (toll –free) 

(804)819-5151 (local) 
(877) 739-1365 

Commonwealth Coordinated Care (CCC) Plus Phone Number Fax Number 

Aetna Better Health of Virginia (800) 279-1878 (844) 230-8829   

Anthem HealthKeepers Plus (757) 408-5138 (855) 626-6483 

Magellan Complete Care of Virginia (800) 424-4524 (866) 210-1523 

Optima Health Community Care 
email: laortiz@sentara.com 

Office: 757-687-6408 

(844) 839-4612 

(757) 837-4703 

UnitedHealthcare (877) 843-4366 (844) 881-4926 

Virginia Premier Health Plan 
(804) 819-5151  

ext. 55352 
(804) 819-5171 

Fee-for-Service (FFS) Phone Number Fax Number 

Magellan of Virginia (800)424-4046 
No faxes-

magellanprovider.com 

 


